


Conditions of purchase

All tickets are purchased on the understanding that 
play is not guaranteed and under no circumstances 
other than those stated on the reverse of the tickets 
concerning adverse weather conditions can monies be 
refunded for the cost of the admission ticket only, in 
accordance with the ECB rain check policy. If a match 
is abandoned or completed on a previous day, the 
facility booked may be used for entertainment of 
guests up to one hour after the scheduled lunch 
interval. In no circumstances will clients purchasing 
Hospitality packages be entitled to a refund of pre-
ordered catering or any other additional services. 
These will be available to clients and their guests on 
the day for which they have been ordered.

Tickets purchased may not be resold at a value greater 
than the face value of the ticket.

The sale of Hospitality Packages is entirely at the 
discretion of Warwickshire CCC.

In the event of lost or stolen tickets, there will be a 
reprint charge of £5 per ticket, providing a minimum of 
48 hours’ notice before match day is given. Any tickets 
forwarded to guest must have the ticket number 
logged by the purchaser in case of loss as this number 
is required to re-print tickets and duplicates.

No bookings will be confirmed until a 50% deposit has 
been received by the club along with a fully completed 
booking form.

Full payment of the booking is required 60 days prior to 
the date of the match. Tickets will not be despatched to 
the client until full payment is received.

Entrance to the ground and its facilities is only 
permissible with a valid ticket. Persons not holding a 
valid ticket will be refused admission.

This is strictly non-negotiable.

Guests are required to vacate the hospitality facility no 
more than 30 minutes after the close of play whether this is 
on schedule or unscheduled (i.e. due to adverse weather 
conditions or Umpire decision.) If the day’s play is 
abandoned, the facility must be vacated no later than one 
hour after the announcement of such abandonment or one 
hour after the scheduled tea interval, whichever is the later.

Bar facilities will close half an hour after the close of play. 
Guests are reminded that at certain times during play we 
may have a police or Safety Team request to close public 
and hospitality bars. This procedure is beyond the control 
of Warwickshire CCC and is solely managed by the Safety 
Team and West Midlands Police. Corporate Hospitality 
packages include a complimentary bar facility (excluding 
spirits and champagne).

All persons hiring Hospitality facilities and their guests 
are subject to Warwickshire CCC Ground rules and 
regulations. Hospitality units may not be used for 
display of banners and/or advertising materials. For 
more information on advertising at Edgbaston, please 
contact the Edgbaston Commercial Team.

The importation of alcohol is not permitted. In addition, 
cans (including soft drinks), glass bottles or drinking 
glasses may not be brought onto the ground.

Warwickshire CCC reserves the right to change the 
menu and timings of delivery of food and advise the 
client thereafter.

The client shall be responsible for any damage caused 
to the premises by the client or guests of the client and 
shall pay the club to make good any damage.

The use of cameras, mobile phones, computers and all 
other electronic equipment, for the recording, 
transmission or communication of match, statistics, 
images etc is not permitted.

Warwickshire CCC does not accept any liability for any 
personal belongings left unattended in the Hospitality 
areas. Please keep your belongings with you at all times.

Warwickshire CCC is flexible on dress code, however we 
insist on no replica shirts, shorts, trainers or sandals to be 
worn in any Hospitality areas. Please note we strongly 
request no jeans to be worn in the Executive Club.

Cancellation policy

All cancellations must be made in writing to Jackie Kelly, 
Commercial Coordinator, Warwickshire County Ground, 
Edgbaston, Birmingham, B5 7QU.

Any bookings cancelled more than 60 days from the 1st 
day of the fixture will incur 100% loss of the value of the 
original deposit value.
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